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Supplier Relationship Transformation

The 13 Greatest Challenges1. Eliminate Veteran Homelessness

2. Enable 21st Century Benefits Delivery and Services (e.g., Backlog Reduction)

3. Automate GI Bill Benefits

4. Implement Virtual Lifetime Electronic Records (VLER)

5. Improve Veteran Mental Health

6. Build Veteran Relationship Management (VRM) Capability to Enable Convenient, Seamless             

Interactions

7. Design a Veteran-Centric Healthcare Model and Right-Sized Infrastructure to Help Veterans 

Navigate the Healthcare Delivery System and Receive Coordinated Care

8. Expand Healthcare Access for Veterans, Including Women and Rural Populations

9. Ensure Preparedness to Meet Emergent National Needs (e.g., Hurricanes, H1N1 Virus)

10. Develop Capabilities and Enabling Systems to Drive Performance and Outcomes

11. Establish Strong VA Management Infrastructure and Integrated Operating Model

12. Transform Human Capital Management

13. Perform Research and Development to Enhance the Long-Term Health and Well-Being of 

Veterans

Submit your ideas!


